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Action plan when emergency caused about

Ea'rthquake and Tsunami
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Khaolak Laguna Resort
smuuax’ﬁ’uﬂauﬂﬁﬁﬁaﬁmﬁﬂmqmmisﬁmffmwiuﬁu"lﬁ1.1

Action plan when cmergency caused about Earthquake

mumaummu (Urgent Pr ocedures)
il aLlﬁ"ﬁ”mﬁ’fwﬁﬂnmmiuﬁulesf?'anm 8 Sumnd Bl nvsfinnsfilagag Duifie 14 Tudun i §iada 1o
ﬁi’J JJJW@?? ﬂﬁﬂ 'Iﬂl’l]'lﬂ’T']‘LlﬂﬁN (1]1’)611 30 L[ﬁ’l‘l?'lﬂlﬂﬂ FﬁﬂiJ‘}
When we are notified about carthquakes more than 8 Richter Seale from Nicobar Islands, India, we need 1o impicinent
Action Pian no. 1-2 and evacuate immediately without waiting for a signal from the center {(we have 30 minuies to

evacuate before the Tsunami)

dieamansel “mzmuisRalnfodasimsy» ‘hmuuumﬁmmmuﬂﬁ 4o 1-2 was owenitudt Taslidogse

3

'mgmmmm’rauﬂma (M']ﬁ"l 30-45 'Ll‘l‘l/l'l’i'iﬂ'ﬂﬂﬁ'u 1)
When the sea water recede from the coast, exposing the ocean floor, recls and tish, we need to take action no, 1-2 and

cvacuate immediately without wailing for a signal from the center (we have 30-45 minytes before Tsunanmi)

mumauﬂnmma‘lmmmemw (Normal Procedures when informed about an incident)

Wﬂau'n 1 !ﬂiﬁmﬂ‘limi’)"!ﬂi‘i.l‘u’l‘aif’li (Step 1: Preparing when receiving news)
- m'aLlﬂ'a'ummmﬂmmmunu"hnw,m 5 mmamu"lﬁmnmuﬂm Inu iy
081 30 WITnRa S U

(Upon being notified of an earthquake more than 5 Richter Scale from Nicobar Islands, India, we have 30 minutes in case of

Tsunami)
- ma"lﬁ"summnmmpmuﬂu Tuasaud 6 Frnodin lilvinn rquInT 18U TntliGy
fiamn 1 2 Temnda g

(Upon being notified of an earthquake more than 6 Richter Scale from Sumatra Islands, Indonesia, we have 1 hour in case of

Tsunami)

1H1Jgummmuﬂauﬂa"!ﬂu'[ﬂmmqﬂﬁﬂ (Follow below steps seriously)

1.1 °lwmwu1plwnnﬂumu‘1ﬂs'Jumﬂuumm Club Lounge w%’amw’%’uaﬁ'u'[ﬂﬂi‘i’m'Im?‘ﬁsﬁ'aéwﬁ’uﬁﬂmwnmﬁadw
Indgavinundedniiiniede
Ls@iqﬁ’aﬁ’wﬁmwﬁlﬁﬁﬁnﬁﬁ'uﬁ THligradans AnfulauagaruguasUf ifnenun 130 Clus Lounge 1fugud
UiAmsiseiivantunisel

All Head of Department assemble together at Club Lounge straight away to follow up news and assess situations closely

from trusted sources,
Appointed Chief of Operations immediately to be authorized in making decisions and control all practices. Club Lounge area

is an operation and assessment center.

1.2 ﬁmmﬁﬁuauu (Supporting Team)
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1.3

1.2.1

1.2.2

123

1.2.4

1.2.5

L.2.6

1.2.7

1.2.8
1.2.9

1.2.10

1.2.11

1.2.12

Aeanmudaans

(News Section)
FensuRusiteansz ey
(Broadcast Control Section)
depuguwimuzd miuonen
(Controlling Vehicle for Evacuation Section)
Froguagudowsm (mevin)

Evacuation Center Section (Dormitory)
Arenediog

(Provision Section)
FsasvaeLinsAnamgnd
(Checking and Tracking Guests Section)
femsaeuuaianumiingm
(Checking and Tracking Staff Section)
Operator

Information Desk

dhedungnisel ahngm)

(Observing the Sea Section)
AegenazaInmIgnduAu oLy
(Facilitating guests to cross the road Section)

Key and Cash Keeper

[3n1313 (Start Mission)

- IT, Sale & Marketing

- SPA

- Chef, FB

FO

- Reservation
- FO (MWidoyauazfudeyaringni
(Providing and receiving information from Buests)

- FB
- Security

- Secretary to MD,

wondegilnsaldemisuay Unsalau (Distributing communication e uipment and other equipment)
q q

1.3.1

ﬁ”mﬁﬂwﬁ’amswﬂ'ﬂamﬂ@amulﬁmﬁ"nﬂwﬁwﬂ Stand By 19505 UM

Head of Department order their staff to stand by at responsible area and wait for orders

¥ gy w E o & w . .
“aq7H gMILLEINUN TR U (inform guests about the warning)

¥
TumSensugnsalines (Go with these devices)

- Chalk
- UNNIA (Whistle)

(Warning sign or letters in English,

- TnyTas (Megaphone)

theufufeunse WMNWNWIOINNY e T NMHBUY

German and other languages)

- vne (ﬂiﬁhﬁﬂﬂa‘lﬂﬁu) (flashlight in case it happens at night)

Mydes (Walkie talkie)
1A Stand By (Stand by points)
- Fjﬁ’é.)ﬂ‘j (north side)

- LSC & GDN
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bd l [
TUnsUA 2 sednyafifinsile i ufyaamn

ﬁa'ﬁnﬁu {(south side)

91013 6, 2, 3 (building 6,2,3)

8115 7 (building 7)

81115 8 (building 8)

9IA9 9, 1, 4 (building 9,1,4)

07A13 5 (building 5)

Swimming Pool, Sundowners, Beach
21UBAT0 (parking)

#oudl (lobby)

- vehieudvaaunat wie. (warning center or ...)

EN

HK

HK

HK

HK

HK
F&B+SPA
Security

FO, AC

« (Step 2: Waiting for operation signal when receiving from ..,

- 1ﬁ'§'uﬁ1ﬁ'qmﬂﬁ"m%ﬁmfﬂﬁﬁﬁmi (receiving orders from Chief Operation)}

21 udsgndmngald «wdur WITWAUALFUYATINNA (Lobby) Taons

(Inform every guests to walk to Assembly Point (lobby) by ...)

2.1.1

2.1.2

2.1.4

4 2 4 -
zlszgioy ma@nﬁ'maﬂmuﬁ”flﬁ"l%’%aﬂmmﬂ?mwmumnmwuuﬂizgﬁmazﬂﬂﬁaﬂﬂizsﬂ

(Knock the door and when Buests come out, stafT use chalk to mark the door, close the door and lock)

FO udagnimisTnsenet v3ouss g UuLy Morming cail

(FO team informs guests by phone or informs in the form of moming call)

FO n339001gnflaun1515nfY in house guest ¥

(FO team checks guests by checking with In House Guests immediately)

Aot ntlodaana Fire Alarm YngA

(Enginecring team turns on every Fire Alarm)

Y 1
HR @739 80 us 10709Wing m‘luiauuuq

(HR team checks staff working in that shift)

ar LT & = ~ LY
WHNY 'Iui']EJ'311.JW'Jﬂ‘lJPJ’1EJuﬂﬂﬁL3JElll']ﬂ\??ﬂi?llwm‘i UU%’EJULLEI’J

(Staff report to HR when they are already at Assembly Point)

Widrfinnga stand By Ynga Lﬁauﬂadiaﬁuﬁauiﬁu%’aﬂﬁ’umt‘u’aﬁwﬁmuﬁﬂﬁﬂﬁmiﬁuﬁ “nied” uaznduingy

AW HANUILTU Y

The staff at the Stand By Point when everything is done at their point, immediately notify the Chief Operation by informing

“clear”" and retumn to Assembly Point immediately.

4
a_ or

TURBUA 3 TORIHIONENYI SAENNISINIHAY (Step 3: Waiting for command to evacuate or cancel the warning)

3.1 m’s%aau‘lﬁuﬁh’hﬁ’aQﬂﬁ’mazwﬁnamnnﬂumdﬁqﬂsauwawmuﬁ”a

Check carefully to ensure that all guests and staff are already at Assembly Point
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32 wanuruiidumsWdmentn uasfigansadhuTsausy
Distribute map to go to dormitory or high place opposite to the resort
33 Savviusosemniewdmeh . smqnﬁuﬁmm’?muuﬁm‘éﬂuw*?'auﬁuwﬁm'ﬂuu
Stand by vehicles to go to dormitory: start engine of every car and turn the cars to face the road
- T00UAYBIININ (staffs car)
- OUNTUTUBUAYOINITINGTU (stafP’s motorbike)

o
- SNUUAYBITTUISY (resort’s car)

TUNOUA 4 i’!"l.lﬁ‘flﬁ !ﬁﬂﬁﬁ‘rft’ﬂﬁﬂﬂﬂw (Step 4: Procedures when receiving an order to evacuate)
asveraulfiuledewd (L TATO TR AR TEIRNPEC TPy L a‘ﬁaf’i'nmma'la'wswﬂuTﬁwuﬂﬁaunm

Make sure for the time that Tsunami will arrive Khaolak $0 we can plan to cvacuate people ahead of time,

- soeudnnduwgndnjamsdgresin vie...
All of the cars take the guests to dormitory or...

- winowmwgnd luSefigem s swsuiui vie,
The staffs take guests to high place in front of the resort immediately or. .,

- @whgnd ludmenin nsdifisaline wio 1 dewedingn (i TEfdaendomnvaziunsastesiada uaziinay
Lead the guests to dormitory by walking in case we do not have enough car or we still have enough time (walking is a safe
way in case of traffic jam and we still have time)

4 a = .
= Check sWTaMINUAZWIINOUB AT BL (Check the names of the guests and staff once more time)

[ [l ]
ar =) F =

YUADUN 5 maﬂﬁﬁ'ﬁnﬁauﬁﬁ"aunmnnmﬁauﬁ’ﬂ (Step 5: Procedures when receiving order to cancel the warning)
- WHRIY Front Office Yse§nsimmiines Tangue dlavl seuSmsgndmualnd
FO staffs stand by at the counter, prepare keys and safety boxes and wait to service guests as normal.
- wﬁ’aiﬁwﬁhamuazqnﬁ’msm’iﬁnﬁ’ﬂﬂjﬂzﬁﬁ’ﬂujtymm”a‘é'ﬂﬂ%d;ﬁ‘aﬂﬁsﬂmum'ﬁmﬁ@uﬁﬂau'wﬁ'Jumams
Inform staff and guests that there will be another alarm to cancel the warning officially
- Lﬁaﬁwpmﬂ1ﬂwmﬁauﬁ’ﬂdqunamﬁau%‘nﬂ?ﬁ uﬁ'ﬂﬁqnﬁ'mazwﬁ’ﬂammm’hﬂaaﬂﬁ'umqnwn‘fuﬁﬁﬂmazﬂnﬁ
When receiving a signal from warning center, inform guests and staffs that the situation is back to normal.
- LLﬁ’ﬂﬁ'@ﬂf’l’mﬁm'im1ﬁwﬁmmxﬁﬁx"z”m?nmmwmmaaﬂﬁ:\iﬁu
Inform guests that we have staffs to stand by and observe at the beach throughout the night
- wilnauyngwuhaalng
All staffs work as normal.
- Sawinonudsz Rgnansiunaee 2 udadefunduRfmgnIse
Set staffs to observe the beach at night for 2 consecutive nights afier the situation
HUWINE) (Remarks):
dinugunseitminldamns Signdy agfifuiuduntszgnf Front Office sznaydan
Cabinet to keep equipment for emergency case is at luggage room at Front Office Department and it consists of:

- Chalk
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© UNMIA (Whistle)
- theufadeunde WMV IBINGY twe st amndug
(Warning sign or letters in English, German and other languages)
- Inslvs (Megaphone)
- vne (ﬂ‘if‘l’uﬁﬂﬂm&ﬁu) (Fashlight in case it happens at night)
- 31’?{;5‘811"]5 (Walkie talkie)
- Clip Board/ 11An1 3@ Auee (Clip Board / Pen o Pencil)
- IngnsndaneSHuamaifioy (Transistor Satellite Radio)
- upufi luvesin uazmaﬁumﬁama11’13.r'l',sm'su (Map to go to dormitory and way up to the hill opposite the resort)
- fheadoane (ﬁﬁ'ﬁgﬁ'ﬂynﬁsmsm) (Neck hanger strap or name badge with resort loga)
v‘?’qﬁﬁa'uam'ms'mﬁema‘"&ﬁ"mﬁﬂwnnﬁm winsmmnvy Ufddenduneutisdiams en e tlenmlanasiuly

%’?maagﬂﬁmazwﬁmmwmf‘i’ﬂmqﬁmﬂﬂu

the staff of Khaolak Laguna Resort,
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